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Abstract

The value of family medicine/general medicine lies in its distinctiveness from academic medicine. It replaced categories with
process and relationships. In its scientific method, emotional experience plays an important role. General medicine is unique
in the medical field because it transcends the mind-body duality. Therefore, general practitioners should be encouraged to use
a non-conventional approach when addressing the problems that arise in the consultation. Fostering reflective practice is an
integral part of continuing professional development and training in general practice. Poetry is a method of reflection that can
allow physicians to reflect on concepts and experiences. Haiku is a form of traditional Japanese poetry. It consists of a short
poem, generally composed of three lines of five, seven, and five syllables, respectively (although this meter is flexible, and in
English, syllable count is based strictly on pronunciation, not spelling). It is unrhymed and aims to express, in just three lines,
a brief and sincere feeling, usually arising from the contemplation of nature or from feelings about love, death, illness, pain, or
any lived experience. Using haikus in medical education is an excellent resource for activating critical thinking and humanizing
medicine. In the end, medicine and poetry share the same thing: the art of observing and listening attentively. In this article, an
illustrative case is presented that gives rise to six haikus to reflect on the basic concept of family medicine of "Management of

Uncertainty in General Medicine."
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Introduction

General/family medicine is unique in the medical field because it
transcends the mind-body duality. Therefore, general practitioners should
be encouraged to use unconventional ways of acquiring knowledge.
Poetry can be a source of knowledge by providing us with perspectives
on reality, and in this sense, it can also have a cognitive impact on us and
our understanding of the world. Science and poetry have more in common
than most people realize. Both rely on metaphor, which is as crucial to
scientific discovery as it is to lyrical description [1-3].

Haikus is a traditional Japanese form of poetry. Using haikus in medical
education is an excellent resource for activating reflection on concepts
and experiences, critical and ethical thinking, creative abilities, and the
humanization of medicine. Because they are such short texts, they require
students to fill in the gaps with their own clinical judgment. For students
heavily focused on linear, detail-oriented facts haikus act as an outlet to
stimulate creativity and process feelings encourage to identify the most
salient features of difficult topics (such as the fundamental concepts of
general medicine) and pair them with supporting scientific evidence; It is
a beautiful project to use haiku writing to help students process the
emotional weight of clinical care, explore practical challenges, and
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articulate the essence of health and illness [4-9]. In this article, 6 haykus
are used to reflect on “Management Uncertainty in General Medicine”, a
basic concept of family medicine.

Clinical Case

A 14-month-old infant is brought in by his parents with a fever of 38.5°C
that has lasted 12 hours. The physical examination is entirely normal; the
child is responsive and in good general condition. The parents, very
anxious, aggressively demand that blood tests be performed and that an
antibiotic be prescribed "just in case."

Haukus For Thought

Fog upon the path, moving forward without sight but feeling secure.
Knowing how to wait, watching the symptom unfold without giving
drugs. Not knowing it all and living with mystery with a prudent mind.
Do not fear the doubt, I am watching all your steps in the dim shadow.
Crossing the high bridge floating over a deep sea with no compass line.

Very heavy fog, walking forward step by step holding onto hands.
Pedagogical Key
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"Watchful waiting". Learning to manage time as a diagnostic and
therapeutic tool without falling into overuse.

Discussion Questions

How do we manage our own anxiety and that of our parents when faced
with an undifferentiated clinical picture in its early stages? What safety
tools (alarm signals) can replace unnecessary tests?

Concept Of Management Uncertainty In General Medicine

In secondary care, uncertainty is often seen as something to be eliminated
at all costs, leading to a pursuit of absolute certainty. This model focuses
on strict protocols and seeks exhaustive (sometimes unnecessary)
diagnostic tests to eradicate any doubt. In family medicine, uncertainty is
accepted: it is considered an inherent part of medicine, not a personal
failing. Uncertainty is more intense in general medicine due to the
biopsychosocial approach. Classifying problems as "simple" or
"complex" is merely a conventional classification: all problems are
inherently complex, and their classification depends on where we
arbitrarily stop our investigation. Managing uncertainty in general
medicine relies primarily on qualitative skills: contextualization,
experience, continuity of care, common sense, resource utilization and
strengths, emotion and intuition, ethics, patient and community
involvement, the use of our senses, the test of time, compassion, clinical
interviewing, empathy, storytelling, and creativity. It also secondarily
utilizes Evidence-Based Medicine skills [10-15].
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